
 

 

In response to market demand for premier quality 
Certified Internal Auditor® (CIA®) exam 
preparation, The IIA has developed The IIA’s CIA 
Learning System. This interactive print and Web-
based course provides comprehensive and 
flexible training to CIA candidates worldwide, and 
it is only available through The IIA.  This program 
has been updated to be aligned with the 2009 
International Professional Practices Framework 
(IPPF). 

This course was designed with the unique needs 
of busy CIA candidates and internal audit 
professionals in mind. 

Comprehensive Training: Interactive print and Web-based study tools 
provide intensive, comprehensive preparation for the CIA exam and 
practical career training. 

Flexible Scheduling: Print- and Web-based format allows participants to 
study when and where it’s most convenient. 

Expert Development: Materials were developed under the guidance of 
CIA-certified subject-matter experts, ensuring that the content is current and 
relevant to the CIA exam. 

Current Topics: This new program provides timely analysis of practical 
audit procedures found in today’s global organizations. 

Your IIA chapter can help fulfill local training needs and enhance the profession 
by promoting certification and delivering quality educational training programs to 
your members. 
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What’s Inside? 

Certified Internal Auditor overview ..........  2 

The IIA CIA Learning System .................. 3 

Chapter implementation options .............. 4 

Chapter-direct option details .................... 5 

College/university option details .............. 6 

Order form ............................................... 7 T
h
e
 I
IA

’s
 C

IA
 L

e
a
rn

in
g
 S

y
s
te

m
™
 

C
h

a
p

te
r 

Im
p

le
m

e
n

ta
ti
o

n
 G

u
id

e
 



 

 

Source What you’ll find 

www.theiia.org/certification 

 

CIA designation information 

CIA exam details 

www.LearnCIA.com Free demo including a guided tour of The IIA’s CIA Learning System 

More information about The IIA CIA Learning System product  

The IIA’s CIA Learning System 

Customer Support  

Technical product support, and shipping 

Call +1-877-442-2425 or e-mail CIALearningSystem@holmescorp.com 

The IIA’s CIA Learning System 

Regional Partnership Manager 

Course implementation information, pricing and ordering 

Kelly Cruz +1-651-905-2671 or email Kelly.Cruz@theiia.org 

www.EduNetCentral.com Tools and tips for successfully launching The IIA’s CIA Learning 
System program 

Kelly Cruz, +1-651-905-2671 

Kelly.Cruz@theiia.org 

Information on how to become a qualified CIA Learning System 
instructor or to see if your chapter has a qualified instructor 

  

Page 2 

CIA Exam Details 

Additional Sources of Information 

 

Exam schedule: Computer-based testing is available year round. 

Exam format: Computer-based exam 

Exam location: Pearson VUE locations: visit www.theiia.org/certification/certified-internal-auditor 

Type of questions: Multiple choice 

Number of questions: 100 multiple choice questions for each of the four parts of the exam 

Exam time allotted: Three hours are allowed for each part which includes 2 hours and 45 minutes for 

the exam and 15 minutes for a pre-exam tutorial and post-exam survey. 

Exam criteria: To be eligible for the CIA exam, a candidate must meet the following criteria:  

Hold a bachelorôs degree or equivalent from an accredited college-level 

institution.  

Provide a character reference. 

Possess 24 months of internal auditing experience or its equivalent. 

Agree to abide by Code of Ethics. 

Complete 80 CPEôs every two years. 

 

Certified Internal Auditor
®
 (CIA

®
) Overview 



 

 

Print Components 

Easy-to-understand print modules 
that correspond with the four 
parts of the CIA exam. 

Extensive content is organized by 
sections so you can tailor your 
studies to meet your needs. 

Provides reference materials on 

key topics for future reference. 
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What Does The IIA’s CIA Learning System Offer? 

The IIA’s CIA Learning System was developed under the guidance of recognized experts in the internal auditing 
field. These subject matter experts reviewed the content based on the CIA outline and organized it to fit adult 
learning styles.   

Subject Matter Expert Guidance 

This comprehensive training course will provide chapters, members, and the 
audit community of professionals with information and tools to master the 
CIA syllabus. It is designed specifically to help candidates pass the four parts 
of the exam. 

The IIA’s CIA Learning System combines printed text with online, practice 
test components. Self-directed learners can feel confident studying on their 
own. The program can be combined with live instruction for those who prefer 
an interactive classroom approach to learning. In addition to exam 
preparation, The IIA’s CIA Learning System is an excellent professional 

development tool. To try a free demo, visit www.theiia.org. 

Larry Hubbard, CIA, CCSA, CPA, 

CISA 

Jim Key, CIA 

Dan Mancina, CIA, CPA 

Al Marcella, Ph.D, CFSA, CISA 

Gary Mitten, CIA, CCSA

James Roth, Ph.D, CIA. CCSA 

Brad Schwieger, CPA, DBA 

Doug Ziegenfuss,  Ph.D, CIA, 
CCSA, CPA, CMA, CFE, 

CISA,CGFM,CR.FA, CITP 

Pat Adams, CIA 

Pat Copeland, CIA 

Don Espersen, CIA 

Raven Henderson, CIA, CFSA 

 

 

The IIA’s CIA Learning System 

Instructor Materials 

Available to instructors who are 
CIA certified, have attended The 
IIA Instructor Development 
Course (IDC) and completed The 
IIA’s CIA Learning System Train-
the-Trainer program (See page 5 
for more details). 

Materials include: 

 - Instructor Guide, with                    
additional class questions, and a 
sample syllabus. 

 - PowerPoint slides that can be 
customized based on the 
instructor or class needs. 

 - Access to online group reporting 
tools to track assignment 
completion and group progress. 

Online Components 

A pre-test to assess initial level of 
knowledge. 

My CIA Review Plan– a free tool 
to customize a study plan. 

Section-specific questions to 
reinforce concepts. 

Immediate feedback for online 
test questions and correct answer 
rationales prove an interactive 
learning experience. 

A post-test and extended quizzes 
to gauge knowledge gained and 
areas that require further study. 

e-Flashcards and glossary to test 
your knowledge.  

CIA Practice exam that mimics 
the Pearson VUE CBT testing. 

Resource Center to provide 
additional references. 



 

 

How Can My Chapter Get Involved? 

By integrating The IIA’s CIA Learning System into your member services offerings, you will be expanding 
your chapter’s educational portfolio while helping your members achieve their career aspirations. To get 
started, review the delivery options detailed on the next pages.  

Chapter-Direct  
 

 

Chapters with extensive experience in delivering 
educational programming can build their portfolio 
by offering The IIA’s CIA Learning System 
program on their own. This option allows you to 
utilize the learning system’s participant materials 
and instructor tools to host your own study group, 
CIA Refresher Seminar, or Comprehensive 
Instructor-led Course.  

Å Purchase the materials at a discounted rate.  

Å Provide an opportunity for CIA certified 
members to lead a CIA review course. 

Å Implement the course with ease, as all student 
and instructor materials are readily available. 

College/University Partnership 
 

 

 

If your chapter relies on volunteers to run the chapter 
and educational events, a partnership with your local 
college/university’s continuing education department 
is the most effective way to incorporate The IIA’s CIA 
Learning System program into your professional 
development offerings.  

Å Take advantage of established relationships with 
over 300 colleges and universities across the 
country.   

Å Benefit from co-branded college/university 
marketing that reaches beyond your membership. 

Å Provide members with an opportunity to take 
advantage of employer tuition reimbursement 
programs. 

Å Help identify and recruit qualified instructors. 

Å Hand over course logistics responsibilities to the 
College/University.  
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There are numerous ways for your chapter and your members to benefit from offering The IIA’s CIA 
Learning System review course.  

Grow your chapter 

 

Increase chapter awareness and 
grow membership. 

Add to your member services 
offerings. 

Expand your reach into the 
community with help from a local 
college or university. 

Earn CAP Points for your 
chapter. 

Provide value to your 

members 

Help members save money with 
group purchasing.  

Provide opportunities for 
members to take advantage of 
corporate tuition reimbursement 
programs. 

Provide customized study options 
for CIA exam preparation.  

Create a sense of community by 
providing a venue for peer 
interaction. 

Provide teaching opportunities for 
chapter members. 

Support your professional 

community 

Advance employees’ critical 
thinking and strategic decision-
making abilities. 

Provide a common foundation of 
knowledge across an organization. 

Help create a more competent and 
qualified employment pool. 

Elevate the CIA credential: 
enhance the competence of audit 
professionals in your community. 

Delivering Value to Your Chapter 
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  College/University Partnership 

By partnering with a local institution, you can offer The IIA’s CIA Learning System as a non-credit, continuing 
education course without having to handle the logistics.  This option can be combined with your own chapter 
review courses to reach your membership and beyond. 

 

1. Choose the chapter leader/member who will be 
your liaison to the college/university on The IIA’s 
CIA Learning System course. 

2. Contact Kelly Cruz, The IIA Regional Partnership 
Manager at +1-651-905-2671 to discuss which 
institutions in your area would be the best fit and 
talk about next steps. 

3. Work with your The IIA Regional Partnership 
Manager and local college/university 
administrator to help promote the program. You 
will be expected to take an active role in 
promoting the course to your members. 

4. At the conclusion of each course, contact your 
college/university administrator to review your 
successes and opportunities for improvement. 

Sample Implementation Steps 

The college/university option is a great opportunity 
for your chapter to provide added value to its 
members and the corporate community while 
building chapter awareness. Here are a few of the 
advantages of this option: 

Inspires new member growth through 
college/university marketing campaigns that 
reach audiences outside your membership, 
including practitioners at all levels. 

Creates opportunities for professionals to use 
employer tuition reimbursement dollars to cover 
the cost of their continuing education. 

Improves chapter ROI by avoiding the costs 
associated with curriculum development, course 
marketing, and administration. 

Increases chapter exposure and advances the 
profession locally through co-branding with the 
institution. 

Provides opportunities for CIA certified members 
to become adjunct faculty or visit the classroom to 
promote the certification. 

Provides potential non-dues revenue 
opportunities for chapters. 

Earn CAP points for your chapter. 

Program Benefits 
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  Chapter-Direct 

The chapter-direct option is an excellent choice for chapters that are interested in offering chapter review 
courses or those chapters that simply wish to give their members access to discounted self-study materials.  
The chapter-direct option is virtually risk-free and offers fantastic savings opportunities to your members.   

  Program Benefits Sample Implementation Steps 
 

The chapter-direct option provides your chapter with the 
flexibility to offer CIA exam preparation and audit 
professional development based on your chapter’s 
resources and the preferences of your members. Here 
are a few of the advantages of this option: 

Provides opportunities for CIA certified members to 
lead an IIA-sponsored CIA review course. 

Offers ease of implementation as all student and 
instructor materials are readily available (instructor 
materials, will include an Instructor Guide, PowerPoint 
slides, a syllabus, and group reporting tools). 

Creates a greater sense of community as members 
join together to learn and share professional 
experiences. 

Earn CAP points for your chapter. 

 

1. Choose the chapter leader/member who will be 
responsible for The IIA’s CIA Learning System 
course. 

2. Contact Kelly Cruz, The IIA Regional Partnership 
Manager, at +1-651-905-2671 to learn about 
implementation options. 

3. Promote enrollment through e-mail communications, 
announcements at chapter meetings, and 
newsletters. Provide a deadline for commitment. 

4. Order your materials. 

5. Upon receipt of kits, distribute to participants. 

Becoming an  
IIA CIA Learning System Instructor 

 

To be eligible to teach The IIA’s CIA Learning System 
course each instructor must meet the following 
criteria: 

Å CIA certified. 

Å Completed the Instructor Development Course 
(IDC) through The IIA.  

Å Successfully completed The IIA’s CIA Learning 
System Train-the-Trainer course.  

 

1) To become an instructor or to see if your 
chapter has a qualified instructor, contact Kelly 
Cruz at +1-651-9052671, or e-mail 
Kelly.Cruz@theiia.org  

 

Type of  
Materials 

Regular  
Price per Kit 
Non-member 

Chapter 
Price per 

Kit 

Instructor-Led  

1st set of Instructor   
materials 

NA $850 

Additional sets of       
Instructor materials 

NA $300 

Self-Directed   

Participant materials– 
Full Kit  (non-member)       

$845 $495 

Participant materials– 
Per Part (non-member)       

$275 $195 

Chapter-Direct Pricing 

Marketing Support 

To help your chapter promote The IIA’s CIA Learning System, have developed marketing tools and templates such 
as letters, brochure copy, and Web copy. Read The IIA Leader Link and visit the Leader support section of 
www.theiia.org to look for the latest tools available. 



 

 

Order The IIA’s CIA Learning System™ Today! 

How to Order  

Phone: Kelly Cruz 
 +1-651-905-2670 
 

Fax: 24 hours a day to +1-651-905-2669 

Mail: The IIA’s CIA Learning System                   
Distribution Center 
Attn: Kelly Cruz 
2975 Lone Oak Drive, Suite 180 
Eagan, MN 55121-1553 
USA 

Chapter Orders:  

Include your IIA chapter name.  Prices subject to 
change without notice. 

Ship To: (please print)                       ○ Business             ○ Home               ○ Note: This is a change to my membership info. 

 

Chapter Name                                                                                                                   Chapter Billing Number                                                                                                                                                                                                               

 

Last Name   First Name  M.I.   IIA Membership Number 
 

Company Name (If applicable)                                                                                                                                             Job Title 

 

Street Address  
 

City  State/Province Country  ZIP+4/Postal Code 
   

(Country Code) (City Code) (Area Code) Phone Number Fax E-mail  (Required for notification of product updates) 

Method of Payment 

○ Check               ○ Money Order                  ○ Credit Card 

Check #:     
(Checks and money orders must be made payable to THE IIA drawn on a U.S. bank. Purchase terms net 

30 days.) 

○ VISA  ○ MasterCard ○ American Express  

Account #:    

Exp. Date:   

I authorize THE IIA to charge $                             to my credit card.  

Billing or Cardholder Address:    

    

    

Signature 

 

  

Name as it appears on credit card bill   

  

The IIA CIA Learning System Materials 

 Materials Description Regular 
Price 

Non-member 

Parts I—IV or Full Kit Quantities Total Chapter 

Price  
Full Kit Part I Qty Part II Qty Part III Qty Part IV Qty  

1st set Instructor materials NA US $850       

Additional Instructor materials NA US $300       

Participant materials– Full Kit US $845 US $495       

Participant materials– Per Part US $275 US $195       

 Subtotal: 

 Sales Tax (FL 7%; MN 6.5%; Canada GST 5%; Maritime HST 13%):  

 Shipping Charges* (see chart):  

  

 Total : 

Order Information: 

* Shipping & Handling Schedule 

Domestic (USA) 

 FedEx Ground 

Full Kit = $18     Individual part = $10   
More than one part, see below.                                 

International 

 1 unit = $60 

For shipping 2 or more units or for Express 
shipping, please call Kelly Cruz  at                      
+1-651-905-2671. 

Promotional Code: 

Questions? Call +1-651-905-2671 or e-mail Kelly.Cruz@theiia.org. 


