
Increase Your Chances of 
Passing the CIA® Exam

CIA Exam Preparation Webinar



▪ Certified Internal Auditor® (CIA®) Certification Program

▪ CIA Exam Overview

▪ Exam Preparation: The IIA’s CIA Learning System®

▪ Study Tips & Test-Taking Tips

▪ Links and Resources

▪ Questions

What We’ll Cover Today



CIA Overview

Greg van Choyke, MATD
Senior Director, Certification

The IIA



Elite group of global CIAs

185,000 strong and growing!

CIA Overview



Benefits of Earning Your CIA

▪ Help you earn credibility and respect in your field.
▪ Open more opportunities for advancement.
▪ Increase your earning potential by as much as 51%.*
▪ Prove your willingness to invest in your own development.
▪ Demonstrate your commitment to your profession.
▪ Improve your internal audit skills and knowledge.
▪ Build confidence in your knowledge of the profession.

*According to The IIA’s 2017 Internal Audit Compensation Study (based on U.S. responses).



Eligibility Requirements

theiia.org/en/certifications/
cia/eligibility-requirements

Work Experience
• Internal Audit
• Quality Assurance
• Risk Management
• Audit/Assessment/Disciplines
• Compliance
• External Audit
• Internal Control

https://www.theiia.org/en/certifications/cia/eligibility-requirements


Have you already applied for the CIA certification program? 
 

a) Yes

b) No

Poll Question



The Certification Process
Access Certification Candidate Management System (CCMS) at ccms.theiia.org

Pay the application fee

Upload Government Issued ID and electronic character reference

https://ccms.theiia.org/
https://www.theiia.org/en/certifications/new-to-certification/eligibility-pricing/


Complete all application requirements. Submit all documentation 
within 90 days of receipt of payment. Receive program approval.

Prepare and pass all three exam parts. 
Complete exam process within three 
years. Scaled scoring scale of 250-750 
with 600+ required to pass.

Verify experience based on 
education level and get certified.

The Certification Process

Certification Candidate Management System (ccms.theiia.org)

https://ccms.theiia.org/


When are you planning to take a CIA exam part?
 

a) Within the next 6 months

b) Within the next 12 months

c) Haven’t decided yet

Poll Question



CIA Exam Syllabi



Exam Languages

Arabic Simplified Chinese Traditional Chinese English

French German Japanese Korean

Polish Portuguese Russian Spanish

Thai Turkish



Which of the following certifications do you currently hold?
 

a) Chartered Accountant (CA)

b) Certified Public Accountant (CPA)

c) Certified Information Systems Auditor (CISA)

d) None of the above

Poll Question



CIA Challenge Exam



• Up to 3-year enrollment into CIA Challenge Exam program.

• One (1) CIA Challenge Exam registration included in application 
bundle.

• Custom CIA Challenge Exam Study Guide for qualified 
CAs/CPAs or for CISA™ candidates, 
including 1,000+ practice questions.

• Access to the Standards to help you 
prepare for the exam.

• Discount for IIA members.

CISA is a trademark of ISACA

CIA Challenge Exam Package



▪ Candidates must be an active CPA or CA from one of the 
approved qualified accounting bodies or an active CISA™ 
holder. 

Challenge Exam Eligibility

Major approved accounting bodies include:
✓  ICAI
✓  ACCA
✓  CPA Canada 
✓  US CPA
And many more!



CPE Changes



CCMS Help

Help tab 
within your 
CCMS profile

ccms.theiia.org

https://ccms.theiia.org/


CIA Overview

Vicki McIntyre, CIA, CPA, CRMA, CFSA, CGAP

IIA CIA Learning System Instructor for 15 Years

IIA Global Volunteer for 30 Years

 



CIA Exam Preparation

https://www.learncia.com/


▪ Aligns The IIA’s professional knowledge, 
training and certification expertise

▪ Personalized study path 

▪ Small content segments

▪ Direct links to additional IIA guidance

▪ Designed for mobile devices

▪ Choose self-study, instructor-led or group 
training

The IIA’s CIA Learning System



www.LearnCIA.com

Choose Your Learning Option

SELF-STUDY INSTRUCTOR-LED CORPORATE

• Online & remote-ready

• Self-paced, on your schedule

• Convenient, mobile-optimized

• Top-tier CIA instructors 

• Structured syllabus & peer 
discussion 

• Online courses available now

• Consistent, high quality team 
training

• Self-study or instructor-led

• Volume savings on 5+



Assess Study Practice

Steps to Success



Step 1: Assess

▪ Complete the online 
Pre-test to determine 
your strengths & 
weaknesses and create 
a personalized study 
path



Choose Your Study Path

▪ Follow your recommended 
path, based on your pre-test 
results, or follow the order 
of the exam syllabus content

Step 2: Study



Reading Materials

▪ Read  online or download to 
your e-reader device

▪ Printed books available

▪ Time estimates provided on 
each study topic 

Step 2: Study



▪ Topics presented in small 
segments for study efficiency

▪ Want more detail? Link directly 
from the reading materials to IIA 
guidance and resources

Step 2: Study



Quizzes

▪ Apply what you’ve learned

▪ Test your comprehension

▪ Get immediate feedback 
and rationale

Step 2: Study



Flashcards & Glossary

▪ Learn key terms and 
definitions with flashcards 
and the online glossary

Step 2: Study



▪ Expect to study: 
• Part 1: 40+ hours

• Part 2: 40+ hours

• Part 3: 50+ hours

Estimated Study Times



CIA Practice Exam

▪ Timed practice exam emulates 
the CIA exam software with 
question flagging and review

▪ After submitting and receiving 
your score, you can go back and 
review questions

Step 3: Practice



Which of the following fraudulent entries is most likely to be made 
to conceal the theft of an asset?

A. Debit expenses, and credit the asset.

B. Debit the asset, and credit another asset account.

C. Debit revenue, and credit the asset.

D. Debit another asset account, and credit the asset.

Practice Question



Which of the following fraudulent entries is most likely to be made 
to conceal the theft of an asset?

A. Debit expenses, and credit the asset.

B. Debit the asset, and credit another asset account.

C. Debit revenue, and credit the asset.

D. Debit another asset account, and credit the asset.

Feedback: Most fraud perpetrators would attempt to conceal their theft by 
charging it against an expense account.

KEYWORDS

CORRECT

Practice Question Breakdown



▪ Choose study method
▪ Be realistic
▪ Avoid procrastination
▪ Set a study plan
▪ Use flashcards
▪ Focus on “proficiency” 

areas

▪ Understand application 
▪ Go beyond memorization
▪ Prepare for computer-based test 

format
▪ Special attention to the IPPF
▪ Write an audit manual table of 

contents (reference IPPF)
▪ Consider real-life examples 

Study Tips



▪ Read the last sentence / question before the details

▪ Look for clues such as “all,” “except,” or “not”

▪ Think of your answer before reading the choices

▪ Answer broadly and globally – beyond your experience and industry

▪ Eliminate obvious distracters (aka: wrong answers)

▪ Trust your first impressions and avoid over-analyzing

▪ If uncertain, answer it anyway; flag it for review later

▪ Budget your time and don’t rush

▪ Be well-rested and comfortable for the exam

Test-Taking Tips



www.LearnCIA.com

Determining that engagement objectives have been met is 
ultimately the responsibility of the

A. internal audit supervisor.

B. chief audit executive. 

C. audit committee.

D. internal auditor.

CIA Practice Question

Practice Question



www.LearnCIA.com

Determining that engagement objectives have been met is 
ultimately the responsibility of the

A. internal audit supervisor.

B. chief audit executive. 

C. audit committee.

D. internal auditor.

CIA Practice Question

KEYWORDS

CORRECT

Feedback: The chief audit executive (CAE) is the business unit manager ultimately responsible for all facets of 
the internal audit activity. According to Implementation Guide 2340, the CAE or designee provides 
appropriate engagement supervision. Supervision is a process that begins with planning and continues 
throughout the engagement, including determining that engagement objectives are being met.

Practice Question Breakdown



One participant on today’s call will 
receive a complimentary 

registration for a

2023 IIA CIA Online Seminar 
Valued up to $1,695

Chosen participant must be present on the call to win. We will contact the winner via email with details.

And the winner is…..

Winner, Winner…



Webinar Attendees Save 20% Until Aug. 25!
Individual

Parts
Full Kit 

(Parts 1-3)

IIA Member $295  $236 $795  $636

Nonmember $325   $260 $895 $716

Printed Books
(optional add-on)

$40  $32 $100  $80

CIA Exam Prep Courses

Online & In-Person
 

LearnCIA.com/cia-course-listings

Order Online at LearnCIA.com 

Enter discount code CIA823 at checkout.

Offer expires August 25, 2023

https://www.learncia.com/cia-course-listings/
https://store.partnerrc.com/IIA/ls/index.php


Wrap-Up

▪ Webinar discount “CIA823”
• 20% off the purchase of individual parts or full kits until Aug. 25

• Order at www.LearnCIA.com 

▪ Discounts available for groups of 5+    
• Contact Mike.Downs@theiia.org

▪ Maintain your certification

• Practicing CIAs: 40 hours of CPE every year

• Non-practicing CIAs: 20 hours of CPE every year

http://www.learncia.com/
mailto:Mike.Downs@theiia.org


To replay this webinar, or review  

Frequently Asked Questions, go to: 

www.LearnCIA.com/webinar-archive 

Questions & Answers

https://www.learncia.com/webinar-archive
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